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Introduction : 

_s The series of questions presented in this brochure is intended to serve as a 

- guide for observing the nature of life in a variety of closed institutions, namely 
‘state "mental hospitals" and "state schools." The questions whould assist readers ; 

in focusing their observations on the Policies, practices, programs, and conditions ~ 

of anatituticos! life, ‘/ 


While many of the questions presented here are ones that we often ask during 
visits to closed Anstitutions, they are also derived from the writings of Burton 
Blatt, Erving Goffman, Douglas Biklen, and the many students who have recorded 
extensive field notes while taking courses at the Center on Human Policy.: Finally, 
we have consulted recent federal court decisions which deal extensively with 
institutional. ee and policies. 
é 


‘The questiine 


Observers may wish to carry this guide with them during their first days "in 
the field;" however , we would advise against this approach. Admittedly, we wrote 
this guide hoping ‘that readers would be able to use it to move beyond’ the limitations 
imposed during efficfal guided tours as well as beyond those we all experience when . 
observing somethisig new. Yet we would warn against~the use of this manual as a 
tourbook. The best way to find out about an institution is to listen to people who 
work and live there iand to observe the normal, everyday activities as they occur. 
After just lis and observing, you will find that many ef the questions will be 
answered without ever having actually been asked, At times, you may want residents 
or staff to — about certain aspects of institutional life. In such instances, 
it would be advisable to rephrase the questions more casually and informallytin an 
attempt to elicit natural, unguarded responses. For example, instead of saying, "How - 
— characterize IIfoIn this institution?" you might ask, "What's this placoe 
like? 


Quite ébviously, fas booklet does not contain all possible questions one night 
wish to ask about institutional life, although we have attempted to make it | 
comprehensive. Some questions may not be applicable to certain institutions, while . 
- seme institutions will probably call forth ‘additional questions from the observer, 

Readers should maintain a certain amount, of flcxibility and not allow this booklet 
to-become a substitute for their eyes and- cars. ; 


Evaluation - | ** 


Many people who observe in institutions may want to do more than "understand" 
what they are observing; they may want to evaluate as well, Our only warning in this . 
rogard is that an effort be made to separate what you see from your judgment about _ 
it. That is not to say that one should not evaluate institutional. life. However, _ 
it 1s often easy to confuse factual events and circumstances with opinions and 
feelings one brings to the setting. 


With that warning in mind, lot“us consider the evaluation process. -Whenever 
we begin to evaluz:o what we observe, we are in effect leaving the realm ef factual 
observation and entering an area ‘of judgment; this raises the issue of what = 
cvaluative criteria to apply to institutions, We would profer not to compare one 
institution to another. Rather, we would suggest that we view institutions from a 
wider. —— by comparing them to alternative programs or to formulations on 


or) ° 


_ the “deal” situation Everyone aut have ‘to arrivo at his or hor ow criteria for 
judgment and, in tony Bre ‘the critoria will be a function of individual morality 
and belicf. Our porsonal criteria for ovaluating institutions are tied to the concept 
of “normalization,” which to paraphraso Bongt Nirjo, refers to the practice of making 
jobs, residencos, educational programs, and other services available to people with — 
disabilities in a manner that conforms as closcly as possible to tho norms and 
patterns of the mainstream of socicty. As an example, an institution that employs 
its residents end pays thom the minimum fodoral or stato wago for working.would be 
considered more "normalizing" than an institution that pays residents: five conts san 
hour or two dollars a month. Another way of tosting an Institution by the 
"normalization" eriterion is to simply asks "Aro residonts in the institution being 
' treated in the samc manner that I am used to being treated?" 


Additional Hints on — 


People who work in institutions, like people in other professions or vocations, 
have the tendency to put thoir bost face forward. Visitors are often shown the now 
programs, tho most modorn wards and, in general, the more pleasant and cxomplary 
aspects of institutional life. You may, theroforco, have to ask porsistently to be 
shown the entire institution, including those areas or aspocts of ‘lifc that aro 
clearly less attractive or less therapoutic. (Many staff members show visitors tho’ 
best arcas not because thoy want to misload the observer, but rathor because thoy 

‘often want to save the observor from the unplcasantries of back wards or bocauso 
they consider back wards ———— tive or unimportant aspects of the ovorall 
institution.) You may want te ask th staff whore the "chronic schigophronic" or 
"profoundly re ed" residents live. The “chronic” wards in montal facilities 
and the "ambulafpry, severcly rotarded" adult wards in mental retardation facilitics 
are often the arcas in which the poorest conditiens cxist and whore tho least 
amount of staff caro is provided, You will.want to sce not just tho worst wards or 
just tho best; try to view the back wards and tho "prizo" wards. 


Most people who Visit institutions aro able to spend only a few hours in the 
‘sotting, most of this timo on a guided tour. If you intend to devolop a fecling for 
institutional life; you will probably want to spend moro time than this "in the . 
field." You will probably want to leave the guided tour and engage in casual con- 
vorsation with residonts and staff alike as well as to observe day-to-day activitios. 
You may want to observe at night, as well as during the day. the 


As you proceed with your observations in a variety of wards,.you may. become 
confused by the many different “mossages" or "porspectivos" communicated — 
to you by residents and staff. Keep in mind that cach role in the institution, be 
it that of a physician, attendant, or residont, carries with it a porspective on 
institutional lifo. It is important, if you aro going to dovelop an undorstanding 
of institutional life, to — with gall tho people in the institution so that yeu 
‘are exposod to an ovorview. To talk only to the doctor whe may be your guide is to 
ignore all othor facots of the institution. As you ljsten to the various porspec- 
tives of institutional life, you may wish to resolve the camfusion by deforring to. 
the person in tho highcst position of authority. You may want to accopt this — 
porspoctvo as tho "truthful" or "objective" one. This may happen casily since eur 
socioty expects us to defor to those in commands within tho institutional framework , 
doctors are supposcd:to know about tho nature of residents and by definition, the 
residcnts are incompotont and of questionable intclloct. No.matter how\confusing .- 
the task, you should try to dovolop a perspoctivo that, allows you to troat all viows 
as equally "truco." People sce things — aopondins upon thoir poatitons: 
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Your job is to seo ‘tho world ‘from tho point of viow of arvarioty of people (tho 
residonts, the attondants, the physicians, tho custodians, the visitors, otc.). If 
you wish to draw conclusions about your obsorvations, these should bo ‘basod upon your 
knowledgo of. many perspectives rather than one. 


People have a tendoncy to modify their behavior -in the presence of strangers — 
and you should take this considoration into a¢tount whon obsorving. The dogroo to 
which othors modify ox guard their behavior will dopend, in part, on how you, as a- 
stranger, conduct yourself, If you ask threatoning questions or phrase your | 
inquiries in such a way as to put peoplo on their guard, thoy are. likely to hold’ 
back from engaging in open conversation. If you are snobbish or overly aggressive, : 


people may try to avoid you or provide unrevealing "yes" and "no" answers. Moreovor, : 


if staff or rosidents feel that you might break their confidenoe by passing on inforn- 
ation to people "highor up," they might be reluctant to speak frocly, It is there- ~ 
fore best to play dow your.own position and to conduct yourself in an open and 
friendly way. Say "hollo" or "hi" to people who pass you in the hallways, for 
example, and accept coffee and other such things when offered. Voluntcer ‘to help 
people with their tasks. Dress in an appropriate way, without over- or underdressing. 
Finally, the more time you spond in the field, the moro likely you are to gain 
acceptance by all participants and to dogin to undorstand their many — — 

on institutional life, ° 


A useful tochnique for making your observations profitable te to — to. 
concentrate as intensely as possiblo on ovorything you sec and hear. You should 
pay special attontion to.comments and convorsation, to environmental factors such as 
“‘architogture. and decor, and to activitios, so that yoy do not overlook things 
which might ordinarily go unncticed. You should const y ask yoursolf, "What doos 
this event, activity or comment rovoal about tho lif this institution?" A 
helpful way of proserving the quality of your obsorvations is to record’ thom immo- 
diatoly after eee when you are out of the prosonce of institutional partici- 
pant 
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— _ OSSERVING IN INSTITUTIONS 


’ . =: . 4 7 
‘a I. Butta Rand cr Grounds. | 
; ‘Whore is the institution located? — a * 
— — Is it Aoootod near a population center? 


‘Is it easily accessible to family members and visitors? 
Is it closo to shopping centers and public rocreation areas? 


What transportation facilitios are "evel labfc to and from: the institution? 
. q How many residents are at the institution?. 
. How many buildings are there? 
How many residents live a each building? 


How old are the buildings? 
- What is the condition of the buildings? 


Are therg fenced or wells around the tnotitution? 
~ Are there bars on the windows? 

‘What do the signs on the grounds aay? . 
ee What aro the grouids like? Soe y — 


Do many residonts use thé grounds? : 8 
Do he vnaat⸗ mect fire and safoty standards? 
What is ‘tho tomperature like in the institution? 

Is there an ‘adequate vont4lation syston? , 

What odors are e present in the institution? — oe ge 
How do staff off ces diffor from tho buildings an which residents live? * | 


ee 8 Admission 


What arc:tho admission procedures 1tho (both official and 1d unofficial)? J 
Who makes roferrals:to the institution? . 
How and by whom are residents brought? : ' j : — 


Wat is the average length of stay at the -inetttutfont- — —“ 
-How do pooplo got discharged? , bog a 


_ What literature: 4s providod to family mombers and guardians? 
How can “voluntary residents become involuntary residonts? 


’ 
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III. Tho Institution's Facado =~ "9 “@ - Sian s " 


- Boes the institution prosont a dcecptive view to the public? ‘ 
Do staff mombers porform special arrangemonts, such as et eleaning 
and resident care, when visitors are expected? 
Does’ the staff show visitors only the bottcr managod and cared for. areas of 
tho facility? - ‘ 


"Is the staff notified when outsiders will visit the wards? 


Do staff mombors alten the usual appearance of ‘yOsidonts (by providing now fr 


fothing, for oxample) when visitors are expocted? 
— ! 
Do institutional porsor.nol act as if lockod doors arc not a — feature, of 
tho institution even though you encounter numerous locked doors throughout tho 
facility? ¢ 
“To what deeres does the institution's litorature ancanlbany raflect tho nature 
of the sipbdinecont . 


* 


Iv. Livin Space 


_ How 4s living space arranged on the ward (Loe dorm, Sagroun or living arce/ 
"private rooms)? = i : 


How many residents sleep in a room? 


Is the sient clean, attractive, confortable ’ i homeliko?. 
How different docs the ward look from’ the pyenngy hone? 


Is the ward, appropriately furnished. and docoratod?. 
What is tho furniture like? . 
Is it comfortable? 
Do the beds have pillows and bedspreads? 
‘Do residents have thoir ow closcts and drogsors? 
Are there curtains, ——— rugs, and other pormettsad decorations and 
furnishings? 


— 


_ Who docides on decorations and fumishings? Rosidents? Staff? Adninistrators? — 


Aro residents froo * decorate thoir own Living spaco?. — 
How many: feot of floor spaco aro provided bi residents in tho sloopliig areas? 


— can residents open Andous7 — 


. How crowded is ‘tho ward? 


ve Habilitation and Trontaont, = 
Does each resident. havo | an individual habilitation pian containing long-torn - 
and short-term objectivos? . 
‘Does each rosidont's plan includo-a ‘rycommendstion for ‘community ne as 
well as a specific post-inetitutionalisation plan? : 
J i a 68 


Do residents roccivo training and nasiatencs in ——— skills nocossary for 


Is ‘this plan dovoloped ty qualifiod staff? |. 5 7 
Is. the plan: roviowed annually? - : . — 
Are rosidonts and/or their guardians vod in. tho development of this plan? 


Had cach resident received a ‘comprchensive social, ological, odueatic al 
and modical evaluation? . 
' How often azo thoso evalua’ tions conducted? oo 


ie Shane evaluations conductod by qualified —— 
Doos “ean school-aged child have an individual education plan containing long- 
torm and short-tonrtbjectives? 
Is this plan dovoloped by qualified staff? — — 
Ig this plan roviquod annually? 
Are rosidonts and/or their guardians involved “an i dovolopmont of thie F 
plan? 


Is. thero‘a specific staf? member assigned to each resident? 
* is responsible for scoing that the ree is working toward and 
, attaining habilitation gonle? 


Are ‘rosidints“Involvod in full-timo programming? 
Bducational and developmental programming? 
Occupational thorapy? 
‘Physical thorapy? - ' 
Vocational rohabilitation? 2G Os * 
Psychological — J NS 
Recreation? 

_ Work programs? . 
Where docs: programming occur? 


moro indcpondent living (cege, personal hygiene, washing clothes, making. 
# 


Do residents have oprbrtunities to be involved in —* and leisure ‘ino 
activitics alone. or in small groups? © ; 


‘bods, cooking, budgoting) e 


Are residonts provided with oyoglassos, —* aids, and prosthiotic devices? J 


- What a4 soasos * — aro common among soca al 


How are these troatod or controlled? 


a 


Are thoro any ovort sigis of unattendod cuts, sores, or — 


-, Do rosidonts Seugilady: about untroated physical allnonts? . 2 — 
= Do staff nonbers scriously consider rosidonta' complaints « about. physical 


dllncss?- » 


a 


Do rosidonts receive prompt and adcquate medical —— for physical alinonts: ; 
Avo residents subjected to bohavior modification Frograns which sorve staff 


-convenionce rathor than the good of the residont? 


Aro noxious or aversive stimuli usod in behavior modification programs? | 
Aro these used with tho prior eee and Sonat of the resident or - 
guardian? 


. e * ° 7 . 5 
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‘ Aro rosidents used in — — and pee roscarch —* — without, their 
prior Inow].ocdge and/or consent? 


~ 


‘Aro. Hicnanbulatory rosidonts romoved eron bed — tho day? 


i “pee ————— rosidoents provided with nes nis therapy and a — of motion. : 


= exorcises-on-a-royular basis? 


ee nonambulatory residents show signs of —— or lack of exercise (0.6., a es 


= 


bed soros, atrophied limbs)? - em 
. Aro nonanbulatory ‘residents ving on the floor?. On mats? Are thoy provided — 
with suet or cushions? ’ 


~~ How aro ‘nonambulatory residents fod? 
Aro thoy: ae in an upright position? 


“ are nonanbulatary.rostdonts provided with ‘Andividually fitted whoolchatrs? _ : 


* Are physical facilitics (66.6. toilets, buildings, — fountains) edaptod 
for people in wheelchairs? s 
What wore residents doing at the timo of.your:visit? | ; 

Were they ongaged in any meaningful activitics? - 
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VI. Staff 


Yow many state work at tho institution? i gfe 
How many professionals work.at tho institution? : 
How many diroct caro staff (i.o., attendants) work at the institution? 


What are the various staff positions at the institution? 
How can you toll what. — a staff mombor holds? 


Wat aro tho qualifications of tho various mater nombers? es * 
What training do attondants rocetvo? V 7 
— Nex ‘ — 
What is the staff turnovor vata? 


How do staff nombors “think of tHoir jobs? 


4 “ Hhat do. staff membors cotisidar the most important aspoct of thoir work? © 


What reasons do they give for working at tho- institution? . : hy oe 


‘Aro staff nombors — ee with custodial caro or habilitation? 


How much-stoff_ tinge taker — up by custodial and survoillance activitios as. 
ie to working ‘with rosidonts? ‘ 


How do staff moubors viow — » 2 
As doveloping vorsons?. m 

4 As childron? F ne . ; F * 
Ao immoral? . - : : —— — — —— 


As dangorous? -7- : : 

As victins?. F oF se 

as’ poor — J — 
—— F bes : : I 0 4 


aw ™ ae 
Dé steff rofor to ecient as Mas· or "oys" and"girls?" 6 


4 
staff storootype the rosidonts (oes » a8 “low grado," —— 
. Nobptasioe") ; ; e 


‘6 


- Tow’ much of staff tine or spont "ei tting- axound?” 


. 
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Are ‘there official or mofficial staff and rosidont torritorios (spocial aroas 


J : that belong oxclusivoly td staff or ee! x 


VII. Rostdonts 


: What aro theso Places 1ike? * aoe 


What rules do — néabors + Aguotot bs ‘ i — 


we ° — m= ° gu ve® — * 
tf J 4 
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How any — * Uvo on oach ward or uaatn — 


‘How do rosidonts. viow tho institution? . « . — 
Do thoy. say difforont things 4n peivato ‘than in panna te ae 


_—How do residonts View ne steff7 7— apa 4 "a an : 


r : ee 
ube Peasoris do rosidents — for being at tho sara or : 
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viir, ‘Statt ana Reatdintsi Conmntcation ea Ae Yo 
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Whon a staff —— talk to rosidcnts? — 
How do thoy taut to rosidents (e.g, — patronising tense)? 
How * rosidonts fale to staff? ; 


Do — — — — staff moro then. ‘staff approach rosRients? — 


Do staff monbors hide things fron rosidants’ and: vico vorea? 


Do’ staff — trent rosidonts’ timo as valuablo. (order do thoy broak 
appointments ox keop’ thon waiting)? 
Do staff — — their voices — — to rosidonts? 


Aro residents ‘menos by staff geaturet 


To what oxtont do staff Renters bas —E— as ‘though they were eae 


presont? ’ — 7— 
Do staff mombers gossip about xosidonts? : — \ i 
Aro rosidonts toased? How? _ i a. 
“Aro weꝛaont⸗ cursed? ; ( ’ . 


\ 
- Axo — mibjoctod to yorbal. indignitios or "put. downs?" 
Do staff — foreo or oneourago fosidents to perfor for visitors? 


a 
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Do staff — ——— — whon thoy aro sposking? : — 


8 How ae. staff noubors roroꝛ to rosidenté (first namo or last nee)? 
Is this rociprocal? a = 


What: nicknamos do otaft ——— uso * — 4 
What nicknames do monidonts uso for otatf? : 


— * mobꝛaonts ‘talk anong ——— 


x ¥ Vocabulary : 
What special names do staf moabors, use for. — ov geors and places 
at tho Facility? “ 


~ \_- ‘to whdt oitont do prograr titlés (oes) “aotivation training,” "vocational 
. rohabilitation") actually roflect activitios at tho facility? © : 


. What Words or phrases are “used which you “have not hoard boforo? 


Do staff — an .csotoric vocabul a refor ‘to mundane ovents — 
activities (o. ., "timo out" for isolation : 


Can staff mombors Antoliigently discuss tho vocabulary thoy uso? 


. , Do'staff menbors use cliches when talking ng, abou lint (cog, "Glvo thom 
an inch and thoy'll teko a nile")? 
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X. Datly R Routincs s VF <4 


; ™ Do ‘residonts spend timc in a number of aitforont sottings’ over tho courso of 
‘tho day? . 

What‘ is tho + chodule of daily 1if0? , — 8 

7non docs this schodule comparo with lifo in thio community? == * 3 

es iP GP, sai” When do residents got up, ont, batiio, and go to sloop? : — 


imat oxtont oro daily routinos individializod? ey — 
« Do rosidonts do things un’nasso?-4 · ae 9 pe 


{ 


eo ‘ 


*, F Mmat is a typical wookday. for * rosidont? - uockena? * 


— imat aro bathing Srocoduros — ——— Liko? —— a? at . 

* How ofton do rosidonts betho? aan) 1 te P 
_. Who. doterminos whon residents batho? —— —— a BF 4 ; 

we * De rosidonts have privacy whon ba ee — * es 


What exo acoltines 1iko? , pate Pe — 
Is tho food appotizing and — . ie ce 
-@. Do rosidents havo a choico of foods’ at cach moal? — ” 
- Whore do residents cat? that is tho atmosphoro? J * 
How much timo is givon for npeidonta. to cat? © a >, : J 
How is tho ‘food served? : a * 


i ' 
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What cating utoncils do rosidonts uso? 

How aro rosidents who havo difficulty cating trogtad? 
_ Do staff membors cat with rosidonts? 

Can rosidents cat othor than at moaltimos? 


Is thoro e cantoon or snack bar? 
Amo usos this? - 


Is thore a place to go for rosidonts to bo alone? 

Do residonts aye leave institution — tho course of tho day? 
Do residonts neintein thoir own Living quartors? , 
What kanas of work do rosidonts do? 


Aro vonidatte compensated for thois \work? 
Doos the compensation noot minimum wago standards? 


Aro priviloges contingont on the performance of labor? 
dro residents involved in the caro of othor roaidonts? 


"Do rosidente perform sorvicos for staff? that? 


Do’ residents choose thoir work activitics ? * 


To what oxtont aro programs (0.6., “vocational vohabilitation) sie atte | a form 
of institutional maintenanco? 


oR. 


aI, Clothing . 


Do rosidonts havo thoir own clothing? : 
What is this clothing like? Doos it.look normal? 
Is clothing conspicuously marked with pooplé's namos? 
Dé residents soloct thoir own clothes to woar? 
Aro rosidonts® clothes clean? 
Aro all residonts kopt drosscd? 
Is outdoor clothing: available? 


Is thore any difforonce betwoon staff mombers' clothing and — 


clothing? 


® 
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XII. Porsonel Anpoayenco_and Hygiene 


What ‘4s residents" appearance like? 
: What are thei hair Btzioe? Are thoso appropriate for thoir ago and 80x? 


“ 


os “n° 
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Do rosidonts have control over thoix appoarance and hair styles? 
What personal hygicno items are availablo for residents to uso? - 
Aro residents: assisted, whon appropriato, in grooming and —— hygicno? 
‘Ave residonts cncouragod to learn to do things for thomsolvos? 

_Is tho numbor of toilots adequate for the numbor of rosidorits? 
Are the bathrooms cloan and froo of odor? . 


; Is thoro toilet paper in the bathrooms? 
Are there tollet scats om tho toilots? 
Are thore soap and towels in tho bathroen? 
‘ Avo thoro stalls with doors around tho toilots? 


Z 
XIII, Personal Possossions 


4 Do residents have their own possossions? 
° Are theso appropriate for residents’ age and eox? 


‘ . Do rosidonts havo their own personal hygicno articles, toothbrushes » combs, 
, brushes, ctc.? 


— — Aco thore magazinos, neneverora and books around for residents to road or 
look at? 


6 
Axo childron provided with toys? | 


Do residents have thoir own placos to storo thoir possossions 7% 


— Do residents have acccss to thoir possessions? 


XIV.  Rosidents’ Richts 
Aro residents provided with privacy? 
Do staff mombors knock boforo entoring rosidonts' rooms? : 
“Are residonts asked if thoy mind having outsidors visit thoir rosidonce? 


Do rosidonts have thoiz own monoy and proporty? 
How is thoir monoy handled? 


Avo thero any rulos concoming. nail? 
Is mail consorod? 


Azo rosidonts froo to nal:o phone calls in privato? 


Aro residents allowod to havo visitors of their choice? 


. «& 


Aro rosidents allowed and pncouraged to vote? ~ 


Do residents have “opportunities to intoract with mombers of the ——— s0xꝰ 
What rulos govorn soxual activities? 


Aze residents freo to associato with persons of thoir choice? 


Can residents smoko cigarottos and drink alcohol?. 
Are residents permitted to havo matches or lightors? 


“Are dotails concerning residents' livos kopt confidential? 
Can rosidents practico religion as thoy choose? 
‘ Are residents living in tho loast rostrictivo sotting possible? — 


Can rosidonts bring griovances against tho facility or tho staff? 
Are thoro writton @rievanco proceduros? ~ J— 


To what oxtent do residents govorn their own lives? 
Do residents havo thoir own docision-making body? How docs this work? 


x ‘Do rosidents have accoss to lawyers or other advocatos? / 
Ave rosidents froo to come and go as they chooso? 


‘ Do you think it would be difficult to maintain your sense of dignity if you 
‘wero living at tho facility? — 


© 


XV. Control 


What restrictions are meee on , rosidonts * froodom of movemont within or out- 
side of the facility? Py 


What behavior control techniques are uscd? 
Do staff use some residents to control othors? 
~ What physical moasurcs are uscd to control rosidonts? 


What kinds of restraining devicos are uscd? 
Straight jackots? 
Binding doviccs? , — 
Shackles? 
Holmets? 
ilittens? 


When are restirining dovices used? 


gs 
a- 


What policics: govern the uso of rostraining dovices? ‘ 
Do staff follow these policios?. 5 


a 


What percontago of residents rocoivo tranquilizors or othor behavior control — r 
drugs? , 


° 12s . 
— 


Ave. rosidonts told what medications thoy rocoivo? 
Aro proseriptions written with oe, tormination dato? * a 
How oftcon are ‘prescriptions reviewed? 


Can residonts rofuso to roceive behavior control drugs? 


Aro drugs’ used as a substitute for programming? 


Do recidonts show signs of nogativo side offects of drugs — 
neurological disordors, anxiety, otc.)? 


Do drugs intorfore with the rosident's habilitation program? » 
, Do residents receivo routine checkups for nogativo sido effocts of drugs? 2 te 


Do staff membors evor threaten residents? 
Are rosidonts cocrced into telling information about other residents? x. ° 
— Ys iosidente* past behavior used by staff to humiliate or dograde thom? | j 
What behaviors do staff punish? 
Which staff mombors havo the authority to punish rosidents? 
Arc rosidents allowed * express thomsolves wutiout foar of punishment? 
——Is denial of food over used as punishment? 
Is "thorapy" poxvel.vod as punishmont by residonts? 
: Whest tasks aro usod as punishmont? 
Pa residonts in dangor of assault from othor rosidents? 
Is isolation (“t4mo out") usod as a form of punishment? 
Aro thoro any locked arcas within the ward? 


XVI. Relations with Family Hombors | 7 . 


— ‘Is thoro connunã eatſon botnoon tho family and rosidenco staff? 
Uhat*rulos apply to visits by fanily mombors? oe 

Avo family -nombors oncouragod to visit rosidonts? 

Avo family mombors pormitted to visit all aroas of the facility? 


- Aro fanily ‘nombors consulted in tho dovolopiont of habilitation plans and in 
othor matters regarding — caro? 


t 
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"XVII, Records | 
: 
What aro rosidonts' rocords liko? 


Do records contain a Placo for — —*— Grievances? ’ 

Do records prosent a ogativo viow of tho rosident and his or hor capabilities? — 
way Do staff rogularly consult residents" records to assuro continuity of caro? - / 

Are residonts' roconds kopt. confidential and privato? , : / 


Do residents and/or thoir — have access to rocords? ——— 


— — 


— 


3d0 Shows 


Postors - ; ; \ 


HUNAN POLICY PRESS Publications 


? 


Lot tus Children Go by Douglas Biklon, $3. 50. 
Toach and Roach by Darnos, Byman, and Bragar, $4.50. 
Christmas in Purgatory by Blatt and Kaplan, $3450. . 


Tho Origin and Naturo of our Institutional Modols by Wolf Volfonsborgcr as 50. 
Sticks and Stonos, book by Elisaboth Piopor, $4.00. 


‘Tho Snooely-Mouth Snords and tho Yonderoctopus by Grealish and | Croelich — 


Amy Maura by Croai aen and Groalish, $1.75. 


* 


Childron Learn Togethor by Ellon Barnes, $35. 
Whore tho Childron Aro by Douglas Biklon, $35.. 
Handicapiem by Bilclon and Bogdan, $55. 
Integration Can Work by Barnes and Knoblock, $45.. 


Tho Family Album by Blatt, McNally and Ozolins, $50. 


\ 
\ 


IQ: Tho liyth 1s Crumbling, $2.00, 
Give Us Our Rights, $2.00. , — 
Rosistanco to Chango, $2.00. i ' 


- Froo Our Childron, $2.00. 


Labol Jars Not Pople, $2.00. 
I An Blino Yot I Soo; Deaf Yot I Hoar - Corita, — 


ae Hi, ‘Fetond, $3.00. — — _ 


If you thought tho whool was a good 1doa. .. ranpl $34.00. 


* Sticks and Stcnos Poster, $5.00. 


Wo All Fit In, $3.00. 


- Any Quostions? $3.00. , 
_ Now, Sovon Ways to Changoses $3.00, 


Y 


Mako chocks payable to Human Policy Press, Send ordors to Human Policy Pross, 
P.O, Zox 127, Syracuso, NY 13210, . 


0 


; tho Contor on ina Policy s 


% a. See oS é 
pee? * 
* 


Bulk ratos availablo on roquost. 


_ DD RIGHTS CENTER PUBLICATIONS 


Also available from tho DD Rights Contor of tho Montal Health Law — and 


* a 


‘"Nogotiation: A Tool fixe Chango" by Stoven J. Taylor, J # 
- Undors s tho Laws An Advocato's Guido to tho Law and Dovolop 
Disabilitios by Stevon J. Taylor and Douglas Biklon, $3.2 | — ie 
"Vocational Rights" by Douglas Biklon'y: Patricia simi ’ Jo NeGuire, Jill . — 


Vigdor and Stevon Taylor, $. ———— 
- A Guido to Nonitoring Rosidontial Sottings by Stovon J. Taylor. 


"Obsorving Community Residences" by Steven J. Taylor .and Robort Bogdan, $.50. 


* oo 


Mako chocks payablo to Human Policy Pross. Sond orders to the DD Rights 
Contor, Contor on Human Policy, 215 Ostrom AVOey Syracuse, NY 13210. 
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